
Accounts sent to Nat’l 

Change of Address 

(NCOA)

Account Addresses are updated and 

1
st
 Collection Demand Letter sent 

advising Client/Patient, how to make 

a payment and  of the right to Dispute 

per FDCPA

Accounts are Scored to 

Determine appropriate 

Collection Strategy

After 30 day Validation 

Period Expires,  2
nd

Collection Demand Letter  is 

Sent advising Client/Patient if 

account not Paid in Full the 

delinquency will be reported 

to the 3 National Credit 

Bureaus

If Account not Paid in Full within  60 

days from date of assignment

 delinquency, account  is report to the 

Credit Bureaus

Monthly Inventory Reports and 

Monthly Remittances and 

Statements are sent to Our Clients

3
rd
 Party Collection Process Flow

Accounts are 

Received

Day 1

Day 5

Day 30

Day 60

After credit reporting, Accounts 

continue to be worked for 100 more 

days.  Periodically a Settlement 

Campaign may be conducted. 

7/18/08

“Collections…Perfected”

Large Balance Accounts are 

assigned to Large Balance 

Collectors for Asset Research, 

Skip Tracing, and Extensive 

Collection Strategies

Smaller Balance Accounts 

are assigned to a Team of 

Collectors. The use of our 

Predictive Dialer 

increases Collectibiity.

Day 1


